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Pattrss  FOODAND BEVERAGE DEPARTMENT

B a hotelis made up of the degrees of comfort and service offered to
often one hears the words, ‘a very comfortable hotl ut me food wa

e &

Unit8 Settling . antis a complex mixture of components in toal system. The Food and

Guests'Complain B je Department involves many people working together as a team. So group
enessiis of particular significance there.

1. Topics for discussions . cooking is regarded as an art. Moreover, the Food and Beverage Department
i ” employees can play an extremely important role in creating a pleasant atmosphere,

[. 1) Whatis complaint about which is one of the services our hotel sell. High qualty service is dependent on

. Dialogue 1: complain about.. vty staff member, having a love for his hob and knowledge of its work right down to
WE & — astdetail . The inital contact with the customer can be a vital contribution to the

success of his meal. A good waiter tres to satsfy the requirements of both the

customer and the restaurant at once.
# " In conclusion, good knowledge and skill, a cordial smile, plenty of courtesy with

S5 sincere effort and efficiency can certainly cook up a most inviting ‘dish’, a ‘dish’ which
will bring into full play the motto-"Reputation mst customer foremost”. @ Thatis a
e BIEE o&F38 HE QMY of oiiiseE HE OfLY Of consummation devoutly to be wished %)
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